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C2 Action Group Rationale

ICT solutions benefit:
•Independent living of older people 
•Social inclusion and participation of older people
•Reduce depression rates 
•Enhance quality of work for carers 
•Make overall care provision economically sustainable (e.g. by avoiding 
and reducing hospital stays).

But, Largely proprietary, based on single provider design and cannot be 
easily adapted to multiple and changing user and organizational needs
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C2: what happens at the regional 
level

Agenzia sanitaria e sociale regionale
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First step in C2 

Innovative procurement has been identified as a relevant one
The participants have agreed to collaborate on this topic as to

1)promote awareness raising and a wide use of innovative public 
procurement for innovative services and products

2)facilitate mutual learning and sharing of practices among practitioners 
and interested parties 

The analyses on the innovative procurement  tools which are currently 
being used, and the lessons learned by the practitioners so far, is the first 
task to be performed.

Upcoming step in C2
Toolkit/guidance for user empowerment incorporating co-creation, 
awareness raising and technology confidence building
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Thanks for your attention!

Teresa Gallelli  - CUP 2000 S.p.A.
teresa.gallelli@cup2000.it


